
Case Study

BHP Olympic Dam Uranium, Olympic Dam, South Australia

BHP Billiton is the world’s largest diversi! ed resources company and has approximately 39,000 employees 

working in more than 100 operations in 25 countries. Located 560 kilometers north of Adelaide, South 

Australia, Olympic Dam is a multi-mineral ore body. It is the world’s fourth largest remaining copper 

deposit, ! fth largest gold deposit and the largest uranium deposit. Export regions include United 

Kingdom, France, Sweden, Finland, Belgium, Japan, South Korea, Taiwan, Canada and the United States.

Challenges
Manual process with multiple external documents and spreadsheets to manage compliance and 

shipping processes.

Use of shared databases with other company divisions that did not adhere to the Uranium business 

processes.

Use of other divisions compliance systems for communicating with terminals/Customs etc.

Di"  cult to interact and support users around the world as processes were manual and not managed 

from one direct source.

Solution
Implementation of TridentGLOBAL and SAP Interface that

Creates/Manages documentation at all stages in the Export Process.

Creates/Manages Shipments including PRA’s and EFI’s.

Creates/Manages multiple Customs messages.

Creation of uranium speci! c database.

Development and integration of new documents :

Various dangerous goods declarations.

Carrier request form’s.

Ongoing support is now delivered from the global documentation centre in Singapore.
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Customer Snapshot

Company

BHP Billiton Olympic Dam

Industry

Minerals

Employees

3000

Website

www.bhpbilliton.com

“Our marketing logistic staff have been using Trident since 1997. During this period Trident has worked with us evolving

and adapting their products to assist and to address and meet our ever changing business requirements. Trident

has to date met all of our expectations and we look forward to working with the team at Trident to introduce further

enhancements that will deliver all round benefi ts and improved functionality to all users. The software and support is fi rst

rate” - Frank Boulton, Logistics Manager, BHP Billiton Olympic Dam SA.


